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Deaf Sir/Madam.

As you are aware, the University Grants Commisslon hjs been mandatecj wtth the t:,sk ot
taking slch steps as it may deern fit for the promotion and co ordtnatlon of uni\,ers tv educ,tt ion
and for the determ nation and maintenance of standards of iecchina examtnarion an,l reseitfcl
n universit ies Secton 12 of the UGC Act provdes thai t sha| be the generat d.ty of the
Commission to take, in consultaton with the !|tversites of.)tner bodies concerned. ?ll such
steps as rt may deem fit for the promotion and coofdination ci unrversty educatron and iof the
0etermrnatron and matntenance of the siandards of teachtrq examination i lnd .ese,trch n
Unrversites As such the UGC has been oerformtnq ris r r-nctrons in consultatrgn wt(h the
Unrvers tres

At present, the Indtan higher education system s witnilss ng an unprecr:dent€d g.owth
There  are  615 Unvers i t ies ,32000 Co leges .  g  akh  teachers  and appfox tn- t3 te ly  2011 Lakhs
students studying rn regular stream apart from lakhs of stude|ts enrolled In coJrses run unoer
drstance rnode In the recent past lt has been ncreasingly otrserveil that the LIGC rs r€rc,tivinll
lot of complarnts/queries ffom individ{rals which nctudes sludents teachers non-tec;hinJ
enlployees and unrons These ccmp atnts are about redressal ,)f the r person.ll gnevances i"bout
Regulations/normS/guide neS pertatnlng to appointmenUpromolons and other acadernic malte.s
apart from queries related to UGC M Phil/ Ph D Regulatlons

Keepr rg  In  v re"v  la .ge  rL rnoer  o t  qJer .es  ,  :omp.d t l  g  e ,a - te9  e :e rveo oy  uc . : ,
presently whrch often become drffrcult for UGC to atlend tc on ttnie yoir afe requested tr
instructdirect your students teache.s and employees aQq-llelr q!.rq!9!.o! !o qp_I[ga,.l] tne UGil ll
drrectly lt wou d be appropriate rf the Un versity shal navEtrt ' ievance redr,i4r$admnEmlo I I
deafwitli ihe ind vrdual gnevance-si The Unrvers(y shalld e;ijre-tfiaath;;;J;;; G;iic I

esleb].is-Eed LR lhe alfLlratlng Coleges Al possible options may be exhausred at t i ie leve ol
Instrtutrons / managemenV state to redress ail such compia nts,'gftevances be:or{r forwaiding the
same to LjGC 1n case, the Un vers(y/College rs not ablt to recn:ss the grIevaf:;e tne
repfesentat on should be sent to the UGC throlgI the_ICspecl ve Unrvefs]ty/Co l:ge aloN! w th
their comments In fu-ture;nd fenOTrepreien-utii- re&vect dirEc-iry-1-rom nr; ind ',;uals/
associatrons to the UGC wouid be entertained

Thrs may be brought to the notrce of the Colleges affl ated !o youf Lrnrversity aiso and
may be adequately publiclsed through pfinve ectronjc rnedia
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