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Annexure

PFMS

Standard Operating Procedure

For

Know your User

Public Financial Management System
Controller General of Accounts
Department of Expenditure
Ministry of Finance
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& No-v-tiu Y760
L GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEIT. OF EXPENDITURE
CONTROLLER GENERAL OF ACCOUNTS -
PUBLIC FINANCIAL MANAGEMENT SYSTEM (11Q)
3 Floor Shivaji Stadium Annexe-
New Delhi 110001
Dated ol-0K°2023,
OFFICE MEMORENDUM

Subject: Implementation of ‘Know Your User’ functionality’ for users’ :
identification-reg

T'o strengthen the user management process and to creale a data base of aclise and
legitimatce users working on PFMS portal under Minisiries / State /A gencies / institu ion
ete.. anew functionality has been developed by the PFMS wherein all users are idv sed
Lo update their Mobile & Email 1d credentials in the user profile database allowing taeir
PEMS login 1o be validated with OTPs sent on their mobile and email 1Ds -

2. All the users i.e. Apex agency/ Child agency/ Data operator/ Datit epprover elc.
have 1o mandatory update their mobile and email id credentials on PFMS and sane will
be approved by the higher authorily in hierarchy.

3. This up-dation of credentials shall be compleied /by all Users by 30ih
September. 2023. After the due date, only updated Valid login shall be permitted
in the system and others non updated shall be restricted w.e.f 01/10/2023.

4. An SOP depicting the process of updating the credentials s encloseu at
Annextre.

This issues wilh the approval of Competent authority. PFMS division.
o2lof
(Rahul Garg)
ACGA (Tech), PFMS
To.
All the PFMS users of Ministries/Depariments/States/Agencies

Copy for information 1o:

PPS e CGA. Ofo CGA.

PS 10 Addl. Secretary. (PIS) Do Expendinwe. M/o Finanee.,

I's w Financiul Advisor of all Central Ministries/Depantovents

PS o all Pr.CCAS/CUAS of the Minisiries.

PS w all ILCGASUKP/CVPIIRS/SS). PEMS Diviston.

'S 1o Director. Dfo Expenditure. MZo Finanee.

DDGSE TDsTDs, NIC. PEMS Division,

State direetorates, PEMS Division (o provide lurther guidance o [As.
Y Sr AOS/AAOS. PFMS Division

10, St AOs{Rol-0ut/CGA) for uploading on PIMS/CGA websie =

o - L o

-3
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public Financial Management System, Ministry of Finance

All registered Agency Users have to update their valid Email ID and Mabile
Number on the PFMS Website.

This document is prepared to disseminate general guidelines for existing agency users to update their
valid Email 1D and Mobile Number, and then authenticate the same by entering the One-Time-
password (OTP) shared on their respective Email ID and Mobile number by login the PFMS Website.

Key Points
« The OTP remains valid for a limit period within which the user hasto authenticate agency user

details.
e This is a periodic process repeated every six months to validate the mobile number and email

ID of agency users. However, whenever the agency user changed the Mobile Number or Email
address (agency user details) in their Profile, the OTP authentication process will be repeated
to ensure that the particulars provided are correct.

e Agency users are requested to provide the correct MOBILE NUMBER AND EMAIL ID to serve

the purpose.

Scape

e Al Agency users — Agency maker/checker/agency admin/apex agency have to update their
Mobile Number and email ID and submit it for approval to immediate higher authority after
OTP authentication by user.

Steps - User email ID and Mobile number validation by existing Agency user

- s
The following tasks are to be performed:

I User type Agency Admin My details > My profile > ‘My profile’ Bageopem.
I User clicks on the ‘EDIT’ Button, validates the Mobite number/email ID, and authenticates by
sending OTP. Please note- No authentication is required for other user details.
Wl.  User enter the received OTP, clicks on verify OTP, and then clicks on the ‘Update’ button on
i the Edit agency user page.
i IV.  User redirects to the My Profile’ page with updated user details and the ‘Search approver’
button is enabled for submitting it for further approval.

V.  Submitting a request for approval
Casel. Agency maker/checker — Approval goes to active agency admin A
Case2. Agency Admin (Parent/child/sub-child) — based on the selection of the scheme,
approval goes to the active user type/name.
Case3. Apex Agency admin — Approval goes to PD/S5M
VL.  User clicks on the ‘Submit’ button for approval request.

User details - Approval ‘
The following tasks are to be performed:
Casel. Apex agency approval

I.  Login > Agency > Approve agency user details > ‘Approve agency details’ page opens.

©®PFMS 2023, All Rights Reserved with PFMS, O/o Controller General of Accounts, Min. of Finance, GOI -
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Public Financial Management System, Ministry of Finance

Il.  User selects agency status as “PD/SSM submitted” and click on the search button.

.  User selects the Edit request hyperlink to compare the agency user details and approve the
request by entering the remarks.

Case2. Parent/Child/Sub child

I.  Login>Agency > Approve agency user detalls > ‘Approve agency detalls’ page opens.
. User selects the agency status as “Funding agency submitted” and click on the search button.
. User selects the Edit request hyperlink to compare the agency user details and approve the
request by entering the remarks.

Case3. Agency Maker/checker

. Login >master > user > Manage > 'Manage Agency User’ page opens.
Il.  User selects the user type — Agency data operator/ Agency data approver and clicks on the
search button.
lll.  User selects the Edit request hyperlink to compare the agency user details and approve the
request by entering the remarks.

©PFMS 2023, All Rights Reserved with PFMS, O/o Controller General of Accounts, Min. of Finance, GO! _
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Sr.No. Agency Name ContactPerson Email Phone Agency Unique Code City State Status

COLLEGE OF AGRICULTURAL INFORMATION . .

1 TECHNOLOGY, ANAND DDO ddoait@aau.in 239749 GJANO0004007 ANAND GUJARAT | Approved
POLYTECHNIC IN FOOD SCIENCE AND HOME L .

2 ECONOMICS, AAU, ANAND DR K B LAMALIYA principalfoodpoly@aau.in 264464 GJAN00004006 ANAND GUJARAT | Approved
SHETH M.C. POLYTECHNIC IN AGRICULTURE, .

3 SHRIJ K DAMOR ddobaca@aau.in 222 GJANO0004005 ANAND GUJARAT | Approved
AAU, ANAND
SHETH D.M. POLYTECHNIC IN .

4 HORTICULTURE, AAU, VADODARA DR B H PANCHAL sdmph@aau.in 2281880 GJvD00008912 VADODARA GUJARAT | Approved

5 POLYTECHNIC IN AGRICULTURE, VASO DR VINUBHAI P RAMANI principalpolyvaso@aau.in 2533503 GJKH00004665 VASO GUJARAT | Approved

6 PAE AAU DAHOD DR B K YADUVASI principalpaedahod@aau.in 223102 GJDA00005736 DAHOD GUJARAT | Approved
PULSE RESEARCH STATION, MODEL FARM, .

7 Dr. H.P.Patel prsvad@aau.in 2343984 GJvD00008370 Vadodara GUJARAT | Approved
VADODARA
ASSOCIATE RESEARCH SCIENTIST,

8 AGRICULTURAL RESEARCH STATION, AAU, DR. J. K. PATEL sansoli@aau.in 9825577166 GJKH00004342 SANSOLI GUJARAT | Approved
SANSOL

9 ARS ARNEJ H.B.PATEL ddoarnej@aau.in GJAH00006278 ARNEJ GUJARAT | Approved

10 |NAHEP PROJECTS AAU DR R.S. PUNDIR rspundir@aau.in 9429252540 GJAN00003592 ANAND GUJARAT | Approved
ASSISTANT RESEARCH SCIENTIST, CASTOR

11 |AND SEED SPICES RESEARSH DDO ddosanand@aau.in 9512013697 GJAH00006071 SANAND GUJARAT | Approved
STATION,AAU,SANAD
ASSOCIATE RESEARCH SCIENTIST, REGIONAL

12 [COTTON RESEARCH STATION, AAU, Dr.T.T.PATEL desicotton@aau.in 233014 GJAH00006063 VIRAMGAM GUJARAT | Approved
VIRAMGAM

13 TRIABAL RESEARCH CUM TRAINING CENTRE, Dr. G.N.THORAT ddodevgadhbaria@aau.in 8220261 GJDA00004692 DEVAGADHBARIA | GUJARAT | Approved
AAU, DEVGADH BARIA O & ' PP

14 DIRECTORATE OF EXTENSION DR S D PATEL dee@aau.in GJAN00003549 anand GUJARAT | Approved
EDUCATION,AAU,ANAND ' PP

15 [MAIN MAIZE RESEARCH STATION DR M B PATEL rsmaize@aau.in 9537870250 GJPMO00005715 GODHRA GUJARAT | Approved
MAIN RICE RESEARCH STATION, AAU., .

16 NAWAGAM DR.S. G. PATEL ddonawagam@aau.in 9879140413 GJKH00004271 KHEDA GUJARAT | Approved

17 [ICAR UNIT 9, AAU, ANAND Dr. V. P. Ramani ddoicar@aau.in 261641 GJAN00003239 Anand GUJARAT | Approved

18 REGIONAL RESEARCH STAION, AAU, ANAND Dr. M. P. Patel ddorrs@aau.in 260329 GJAN00003237 Anand GUJARAT | Approved
EXTENSION EDUCATION INSTITUTE, AAU, . .

19 ANAND Dr. B. D. Patel ddoeei@aau.in 261270 GJAN00003235 Anand GUJARAT | Approved
BIDI TOBACCO RESEARCH STATION, AAU, .

20 ANAND Dr. J. N. Patel ddobtrs@aau.in 262061 GJAN00003234 Anand GUJARAT | Approved
MAIN VEGETABLE RESEARCH STATION, .

21 R R Acharya rsmvrs@aau.in GJAN00003232 Anand GUJARAT | Approved

AAU., ANAND




Sr.No. Agency Name ContactPerson Email Phone Agency Unique Code City State Status

DEPARTMENT OF AGRICULTURAL . . L. .

22 BIOTECHNOLOGY, AAU., ANAND Jigar G. Mistry jmistry@aau.in 261134 GJAN00003230 Anand GUJARAT | Approved

23 COLLEGE OF HORTICULTURE, AAU, ANAND DR B L DUDHAT bnsatodiya@yahoo.in GJAN00003164 ANAND GUJARAT | Approved

24 COLLEGE OF AGRICULTURE, AAU, JABUGAM DR S R PATEL principal_jabugam@aau.in GJCU00000392 BODELI GUJARAT | Approved

25 [COLLEGE OF AGRICULTURAL,AAU,VASO DR Y M SHUKLA principalvaso@aau.in GJKH00003769 KHEDA GUJARAT | Approved
COLLEGE OF VETERINARY SCIENCE & A.H., .

26 SHREE J. B. VASAVA ddovet@aau.in 261486 GJAN00003163 ANAND GUJARAT | Approved
AAU, ANAND

27 DDO-VICE CHANCELLOR SETUP-AAU, ANAND TS GAMIT ddovcoffice@aau.in GJAN00003161 ANAND GUJARAT | Approved
B A COLLEGE OF AGRICULTURE, AAU, .

28 ANAND P N NATHANI ddobaca@aau.in GJANO0003159 ANAND GUJARAT | Approved
29 INTERNATIONAL AGRI. BUSINESS DILIP VAHONIYA ddoabm@aau.in GJAN00003158 ANAND GUJARAT | Approved
MANAGEMENT INSTITUTE, AAU, ANAND ' PP
30 ([DAIRY SCIENCE COLLEGE,AAU,ANAND SHRI B S RATHAVA ddodsc@aau.in GJAN0O0003157 ANAND GUJARAT | Approved
31 |FPT&BE,AAU, ANAND D B PATEL ddofptbe@aau.in GJANO0003156 ANAND GUJARAT | Approved

OFFICE OF THE EXECUTIVE ENGINEER, AAU, .
32 ANAND SHRI. H.R. PATEL ddoexen@aau.in 263972 GJANO0003138 ANAND GUJARAT | Approved
COLLEGE OF AGRICULTURAL ENGINEERING
33 |& TECHNOLOGY, AAU, GODHRA, DR R. SUBBAIAH aao.caet@aau.in 265027 GJPM00005293 GODHRA GUJARAT | Approved
PANCHMAHALS
34 |KRUSHI VIGYAN KENDRA DEVATAJ Senior Scientist & Head kvkdevataj@aau.in 2697234027 GJANO0003049 SOJITRA GUJARAT | Approved
35 |KVKDAHOD Dr. U. M. Patel kvkdahod@gmail.com 245659 GJDA00004076 Dahod GUJARAT | Approved
36 |KVKAHMEDABAD1 PC kvkarnej@yahoo.com 294445 GJAH00005063 ARNEJ GUJARAT | Approved
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